
February 17, 2009

To: Docket Control

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0454

Please docket the attached
case,

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phonmi Fax:

Opinion No. 2009

Complaint Description:

76605 Date: 2/18/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Irven SmithComplaint By:

Account Name:

Street:

City:

State:

liven Smith

n/a

n/a

AZ Zip: 00000

Home: (000) 000-0000

Work: (000) 000-0000

CBR:

E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

n/a Contact Phone: n/a

************REFERRED FROM CHAIRMAN MAYES' OFFICE***********

**** 2/10/09 -ALSO REFERRED FROM COMMISSIONER STUMP'S OFFICE ****

From:
Sent: Sunday, January 25, 2009 4:43 PM
To: Mayes-WebEmaiI
Cc: Newman-web
Subject: Rate Increase

DOCKET no. WS-03478A-08-0454
Arizona Corporation Commission
Kristin Mayes -

cannot believe the nerve of Far West Water and Sewer in asking for any increase in rates, let alone the
outrageous increase they are asking for. I know it is an often used ploy, to ask for more than you really expect to
have approved, but asking for any increase at this time is ridiculous. Are they asleep, don't they realize that we
are in a recession. Don't they realize people are losing their homes, losing their jobs. Many retired folks have
lost most of their savings.

My wife and I are a retired couple living on Social Security. As with so many living in this area we are presently
living on the edge. We have no additional income to pay for any increase in utilities.

Why are they doing this? Are they trying to hide the fact that they want to take money from their existing
customers to expand their company by putting in utilities for developers? Developers should pay their own way,
and not on the backs of those who are already paying very high utility bills.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I ask you please reject Far West Water and Sewer Company's request for a rate increase.

Irven Smith

Please respond to questions within opinion.
*End of Complaint*

Utilities' Response:

FENNEMORE CRAIG. P.C

Phoenix, Arizona 850T2-2913

January 30, 2009
"

Ms. Carmen Madrid
Investigator
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

we

Re: Far West Water and Sewer Company, Docket No. WS-03478A-08-0454

Dear Ms. Madrid,

We are counsel for Far West Water and Sewer Company ("FWWS" or the "Company"),
and our client has asked that we respond to the email sent by its customer, liven Smith, to Chairman Mayes'
office, concerning FWWS' pending rate case, Docket No. WS-03478A-08-0454. This email was presented to the
Company in the form of an "ACC Utility Complaint Form" with direction that the Company "Priority: Respond
within 5 days."

The Company respectfully questions whether, Mr. Smith's email constitutes a "complaint" as set forth in either
R14-3-106.l and M. Mr. Smith's email actually appears to be "public comment" concerning the Company's rate
filing. FWWS is concerned that requiring it to respond, in writing, to public comment about pending rate
applications could prejudice its case. Moreover, as a practical matter, requiring the Company to respond to
every such "inquiry" could result in the Company fielding literally hundreds, if not thousands of such inquiries.
FWWS has roughly 8,000 sewer customers at present and neither the Company nor Staff would appear to have
the resources available to address public comment one-by-one.

To the extent that Mr. Smith's email exceeds "public comment," or to the extent that he or any other customer
require information regarding the rate case, we believe the enclosed FAQ sheet answers most general
questions about the rate filing, including, we would note, Mr. Smith's question "why are they doing this?" All of
the information in the FAQ sheet is already in the public record before the Commission. If Staff feels that more
is needed to resolve Mr. Smith's "complaint" then we suggest Staff schedule a meeting with FWWS and the
customer in the service territory where Staff can attempt to mediate the customer's dispute. Failing that, if the
customer still has a "complaint," then it would appear that a formal complaint would be required under A.A.C.
R14-3-106.L.

In closing, we respectfully suggest a mechanism whereby the majority of these "public comment" inquiries
receive the FAQ sheet in response. They are not "complaints," and the alternatives are likely to increase rate
case expense and strain the resources of both the Company and the Commission.

al l  l l l IH l



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Very truly yours,
Jay L. Shapiro

Enclosure
cc: Andrew Capestro, Esq.
Robin Mitchell, Esq.

******************

FAR WEST WATER AND SEWER COMPANY
APPLICATION FOR RATE INCREASES
ACC DOCKET no. W_$'403478A-08-0454

FREQUENTLY ASKED QUESTIONS

1. When was the application filed?
• August29,2008.

2. Why was the application filed?
- In Far West's Last rate case, the Arizona Corporation Commission ordered the utility to file a rate case for its
sewer division in 2008 (Commission Decision No. 69335 (February 20, 2007)).

3. What does the application mean? What is the Company requesting?
- Far West's rates and charges for utility service are determined by the Corporation Commission. Far West must
apply for permission to increase its rates. Municipal utility providers, such as the City of Yuma, are not regulated
by the Corporation Commission and set their own rates.

- The increase in annual revenue requested by Far West for its sewer division is $4,595,748, which is an
increase of214.8%. If granted by the Corporation Commission, the increase would be phased in over a three-
year period.

4. Why does the Company need such a large increase in revenues?
o The increase is based on the cost to construct wastewater treatment plants and related facilities needed to
ensure safe and reliable service. The total cost of these improvements is more than $20 million. These
improvements have been ordered by another state agency, the Department of Environmental Quality.

5. How would this affect my rates for service according to the Company's request?
As explained above, Far West's rates for utility service are set by the Corporation Commission. 'while Far

West believes that this request is necessary to finance the additional treatment plants and related
improvements, there is no assurance that the full amount requested will be approved.

- Assuming that Far west's application is granted in full, the rates would increase in three steps, as follows:

* * Phase One (year 1): rates will increase by approximately 150%

Residential customers' rates would increase from $21.75 per month to $54.38 per month (a $32.63 increase)

Commercial customers' rates would increase from $43.50 per month to $108.75 per month (a $65.25 increase)

Recreational vehicle parks' rate will increase from $5.44 per space to $13.60 per space (an $8.16 increase)

* * Phase Two (year 2): rates will increase by approximately 18% over Phase One (year 1) rates



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Residential customers' rates will increase from $54.38 per month to $64.16 per month (a $9.78 increase)

Commercial customers' rates will increase from $108.75 per month to $128.33 per month (a $19.58 increase)

Recreational vehicle parks' rate will increase from $13.60 per space to $16.05 per space (a $2.45 increase)

** Phase Three (year 3): rates will increase by approximately 16% over Phase Two (year 2) rates

Residential customers' rates will increase from $64.16 per month to $74.32 per month (a $10.16 increase)

Commercial customers' rates will increase from $128.33 per month to $148.64 per month (a $20.31 increase)

Recreational vehicle parks' rate will increase from $16.05 per space to $18.59 per space (a $2.54 increase).

** The Company is also requesting a reduction in the effluent rate from $1.00 per 1,000 gallons to $0.20 per
1,000 gallons.

Proposed Change in Rates

Customer Current Rate Phase One
Rate

Phase Two
Rate

Phase Three
Rate

Residential
Commercial
RV

21.75
43.50
5.44

54.38
108.75
13.60

64.16
128.33
16.05

74.32
t48.64
18.59

6. When will the Commission issue its decision on the Company's application?

- At present, it is uncertain. Rate applications are complicated proceedings, and often take more than year to
complete. A decision will likely be issued in late 2009.

- A hearing is currently scheduled to begin on July 29, 2009 at 10:00 a.m. at the Corporation Commission's
offices, located at 1200 West Washington Street, in Phoenix.

7. How do I communicate any comments or concerns I might have about the Company's application?

Written public comments may be mailed to the Arizona Corporation Commission, Consumer Services Section,
1200 w. Washington Street, Phoenix, As, 85007, or sent by email
(http://www. azcc.gov/divisions/utilities/forms/public comment. pd). To speak with a representative of the
Consumer Services Section call 1-800-222-7000 or (520) 628-6550.

You may also send your questions directly to the Company, email info@farwestwaterandsewer.com, or call
(928) 342-1238.

The Commission will hold a public comment meeting on March 5, 2009 at 6:00 p.m. at the Sunrise Elementary
School cafeteria, 9943 28" Street, Yuma, Arizona.

Public comments also will be taken on the first day of the hearing at the Commission's offices on July 29 at
10:00 a.m.

8. What do I do if I wish to intervene in this matter?

• Information on intervention and appropriate forms can be found on the Commission's website at

l Lu l l l l l IIIIIIII I IIIIIIIIII mm I IIIIIIIIIIII I I I



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

http://www. azcc.gov/divisions/utilities/forms/interven pd

- The deadline for intewentidn is March 31, 2009

9. Where can I review the Company's rate application?
- A copy of the application is available at the Commission's Docket Control, 1200 w. Washington Street,
Phoenix, As, on the Commission's website wvvw.azcc.gov (using the docket function), and at the Company's
ff

End of Response

Investigator's Comments and Disposition:

1/26/09 e-mailed to Far west Water 81 Sewer Co.
***

1/30/09 response received from utility company.

2/12/09 inquiry distributed to Chairman Mayes, Commissioner Newman and Commissioner Stump. Closed
***

2/18/09 opinion filed in docket no. WS-03478A-08-0454
*End of Comments*

Date Completed: 2/18/2009

Opinion No. 2009 _  76605



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond VWthin Five Days

Phone: Fax:-

Opinion No. 2009

Complaint Description

76561 Date: 2/18/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First

Wayne Stonebrick
Wayne Stonebrick

Complaint By:

Account Name:

Street

City

State AZ Zip: 85367

Far West Water & Sewer, Inc
Water

Utility Company.

Division
Contact Name:

Nature of Complaint

Contact Phone:

(WS-03478A-08-0454)

2-11-09

Wavne Stonebrink

Phone

Docket you wish to comment on: Sewer Rate Increase
Docket Number: WS-03478A-08-0454
Case or Utility Name: Far West Water 8 Sewer, inc
Position or Docket: Con

Due to a limited income 84 other living costs. I can not afford this rate increase. H&S Developers should not use
us & the inflated rates for their future development projects

Wayne Stonebrink
End of Complaint

Utilities' Response

End of Response

investigator's Comments and Disposition



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far west
Water 81 Sewer, Inc. - Docket No. WS-03478A-08-0454. File closed.
*End of Comments*

Date Completed: 2/18/2009

Opinion No. 2009 -  76561
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond VWthin Five Days

Phone:4-nn Fax:

Opinion No. 2009

ComplaintDescription:

76473 Date: 2/17/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Mike & Marylou Curti
Mike & Marylou Curti Home:(000) 000-0000

Yuma

AZ

Work:

CBR

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367 E-Mail

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phon

WS-03478A-08-0454

A large percentage of Foothill residents live her 6 months of less and are on fixed incomes. Any initial increase
of this magnitude (200%) is outrageous especially in this economic climate where most people are struggling to
pay their bills.

A few years ago, Far West Water and Sewer changed their rules with Foothill residents and we pay the sewer
fee for a full year even though six or more months we are not here using the facilities. Some residents pay the
sewer fee even thought their water services is completely turned off. This should have amounted to at least a
200% increase in revenue for the company.

The Schechert descendents, and owners of Farwest Water and Sewer, continue to build their new subdivision
and want to place the burden of new and/or upgraded sewer facilities on their existing customers. In a "normal"
environment, a fee of $500-$1000 or more would be assessed for each new sewer service and paid to the city or
county. Of course, with Far west, the Schecherts would be paying this fee to themselves because they have a
monopoly of almost all business here in the Foothills.

Do the purchasers of these new lots in the Foothills pay a sewer connection fee and if they do, how much? If
new sewer facilities need to be upgraded, we feel the majority of these costs should be borne by new customers
connecting to the sewer system.
*End of Complaint*

Utilities' Response:

no
*End of Response*

Investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far west
Water 8¢ Sewer. Inc.- Docket No. WS-03478A-08-0454. FILE CLOSED
End of Comments

Date Completed: 2/17/2009

OpinionNo. 2009 - 76473
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YOUR NAME

W°ww»6 f IQ/77 4
DATE

/2 A26 2647
ADDRESS,CITY, STATE AND ZIP

I4//94) E 49/ Lm I M%// 4; 893297
YOUR PHONE NUMBER

3/;8~ 8/7 .» 72490
» • you VVISH TO COMMENT ON:

Se w Er rcz"}e I. vs-. Rea 5--&
DOCKETNUMBER

M/3-. 6397854 ;4%'~6>7;'
SE OR UTILIWNAME

I:QV LJ 93 L£cL'fQl" + Se Liar-,Jin c;
YOUR POSITION ON THE DOCKET

CON OTHERP R O  O ro¢ E-MAIL ADDRESS
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
4,

E¥§T3p. YOUR (3*'.8i"=!'i"l1Ei*iT8 H::5:i;:.

fled in the docket promptly. Please use the
complaints, inquiries or general inc7uiHes.

This form should be used for public comments pertaining to a specific pending case
only Please be sure to reference the appropriate docket number so your comments are
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YOUR NAME

Irene & Donald Chapman
DATE

2/12/2009
ADDRESS, CITY, STATE AND ZIP

1 3 2 0 9  S .  O n a m m i  A v e . , Y u m a ,  A r i z o n a  8 5 3 6 7

YOUR PHONE NUMBER

(928) 305-1097
DOCKET YOU WISH TO COMMENT ON:

F a r  W e s t  S e w e r  i n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - _ 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHERo•
YOUR E-MAIL ADDRESS

f r a s e r 2 5 1 4 @ s h a w . c a

+

This is to advise you that we are definitely against any increase in our sewer services.
We only use the sewer service for 5 1/2 months of the year yet we are still paying the
$20.00 charge for 12 months of the year. This l can handle as we have to help in paying
for maintenance, but for a 300% increase this is absolutely outrageous. The system
they have cannot handle the lots and homes that are already here, yet the Schechert
family continues to develop more land. There are many lots in the Foothills that are not
hooked up to this sewer system. If this had been done in a more organized way in the
beginning everyone would have been on a sewer system instead of a field system for
much of the earlier development in the Foothills of Yuma. Then some planning would
have gone into the system rather than now making a few foot a hefty bill. They should
have set money aside when they sold the lots in order to make sure they could have
clean water output from the sewer plants.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
mailmaster(62azcc.qov
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i a 911 of'
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943 34; os/
DOCKET YOU WISH TG COMMENT ON:

FMRWEST WATER 8 SEWER RATE INCREASE
uocxsr NUMBER

WS~03478A-0840454
CASE OR UT!LlTY NMVIE

FA°\RWEST W ATER & SEW ER

YOUR posmou ON THE DOCKET

PRO CON I  O T H E R

YL/DyJD3 A4488 R04 D"<"**"5"<f Cc AA

We want to protest the huge increase in our Water and Sewer bills
that you are proposing. We are property owners here in the Foothills.
We are only here for 5 months out of the year, but, we have to pay
for all 12 months. That is bad enough, but the increase you are asking
for is criminal. How can you expect people on a fixed income to meet
your demands? You have overbuilt and are still selling property and
selling houses. If you can't take care of the ones that are already
here, whydo you keep on building?

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space foryour comments, please use the continuation pagebelow.

Step4

This form may be completed electronically, printed and mailed to:
Arizona CorporationCommission, Consumer Services Section, 12oo w. Washington SL
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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YOUR NAME

George and Lynna Klier

DATE

2/12/2009

ADDRESS, CITY, STATE AND ZIP

13432 s. Drusilla Lane, Yuma, Az. 85367

YOUR PHONE NUMBER

(928) 345-1242
DOCKET YOU WISH TO COMMENT ON:

WS-03478A-08-0454

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

PRO CON OTHERO
YOUR E-MAIL ADDRESS

LKIier44@aol.com

It is outrageous that Far West wants to increase our rates by 300% over the next 3
years.

We are winter visitors, who came to Yuma because it is more reasonable, economically,
to live here than most other areas of the Southwest. We built a small home in the
Foothills, less than 576 square feet in size. It is one bedroom and has one bath. We are
only here 5 months, or less, each year because we travel in an RV. About 3 years ago,
Far West raised our sewer fees over 100% without a hearing in order to charge us year
round |

+

Far West tells us the reason for the increase is the Arizona state mandates requiring the
water output at the treatment plants to be cleaner. Far West had to know the state of

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azc:c.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

Arizona was going to require the new standards for clean water output from the sewer
plants long before they decided to spend money on the new developments and projects.
We are already paying for the old treatment plant and do not think it is fair to increase
our rates to help pay for the new one. We will not get any benefit from this new plant.

We feel strongly enough to voice our complaints and concerns, publicly and will attend
the meeting scheduled in Yuma, AZ, March 5, 2009. This request from Far West to the
ACC must be denied. Unfortunately, we will not be able to attend the public hearing on
July 29, 2009 in Phoenix.

44 41



M////D 44////7?/1/93n/
DATE

8 ?
ADDRESS, CITY, STATE AND ZIP

// '§f'75
I/717/,9 ~2.W 44, 7 4

YOUR PHONE NUMBER

999 305 1977
DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 84 Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

PRO CON /. '  OTHERO
YOUR

\ ,8;"88"}8'7E~8'i:nf9'éf /  @  M 5 4 / C O M

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step3
ENTER YOUR COMMENTS HERE:

/ f  you need addi f ionai  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@az(:c.qov
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YOUR NAME

/"// 8,/, 9 cl 8 1 6407
DATE

Q, /l~U7

3 `

ADDRESS, CITY, STATE AND ZIP

W9,80X 97/,568 Au i MY 783/' 4
YOUR PHONE NUMBER

424 Qy3062©
DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8. Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET
/-
I  • OTHERCONPRO 9

YOUR E-MAIL ADDRESS

D 6 x v v /6L<r~r , { , »¢;J-F Q 14/1 S am C o  w e

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a .specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

* ,

I

Step 3
ENTER YOUR COMMENTS HERE;

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-rnail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME

pA 1 //~ _/.' 8,44
DATE

Q-'/7 ~o9

'fN
DR as, cm/, STATE AND ZIP

36347P Z/2 " // 5/ ,ff DB

YOUR PHONENUMBER

?§7§22 37W_
DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

PRO CON OTHERo`O
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S8p 3
ENTER YOUR COMMENTS HERE:

/ f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc. OV



ADDRESS, CITY, STATE AND ZIP

;/*T// S' QDWM 8/9: Vu 7§3}°NE83'9§3»49,<
•D KET you WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8< Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona
YOUR POSITION ON THE DOCKET

PRO CON OTHERO

»

YOUR E-MA\L ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step I
I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
17/ed in the docket promptly. Please use the ConsumersServicesAssistance Form for
complaints, inquiries or general inquires.

l

Ms. Diana Green

11541 S Dawn Dr
Yuma, AZ 85367

DATE

4 O '7,

I
i I

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.gov



YOUR NAME

4 /V/? A/ c Y L`lW4'<; D  I ' 4 i r c H E f / / 3

DATE

E £69 9
ADDRESS, CITY, STATE AND ZIP

/ 727 47 R % //n /9  42  315196  '7

YOUR PHONE NUMBER

7328 » 369 4783
DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

PRO CON OTHER9
YOUR E-MAIL ADDRESS

/ V /4

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

S p 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8<HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
' We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finallycame into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farvvest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fainest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



I/w/; Hz 35367
YOUR NAME

Steven E Raabe
ADDRESS, CITY, STATE ANDZIP

1 4 6 4 3  E  4 8 T H  D r i v e

DATE

2 / 1 2 / 2 0 0 9
YOUR PHONE NUMBER

( 7 7 5 )  7 2 2 - 0 1 4 0
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Sewer •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

s j r a a b e @ s b c g l o b a L n e t

Thank you for the chance to comment on this proposed rate increase.

My wife and I own a lot with a small home on it. Like the majority of the foothills
residents we only spend four to live winter months here. Though we do not contribute
sewage or waste water to the system for most of the year, we are required to pay
monthly fees regardless.
The monthly rates currently in effect in Foothills are consistent with our rates in our
home town in Nevada. This fact makes me wonder what has prompted a request for a
200% increase?

+

Could it be that new property hookups are not paying an equitable fee?
Does the company that owns Far West Sewer, and I am told, also happens to own,

Arizona Corporation Commission
Public Comment Form

J F - J  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the 1 e t Z»= . " » * for
complaints, inquiries or general inquiries.

O IQ/9/965
I4.4/2 5 447/9 /9,» ////'

_,E J ~r<"e 54/1

J

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
O!

"IW ...

78



Arizona Corporation Commission
Public Comment Form

Continuation Page

44

develop, and sell most of the property in this area, not charge property hookup fees in
order to keep lot prices down? .

Is this the result of a lawsuit or potential lawsuit related to the deaths of two Far West
Sewer employees who were killed in a sewer accident recently?

I must admit I could be better informed on this issue and trust that the Commission will
get to the bottom of this rate request.

The fact that we must pay sewer fees while residing on our property is understandable.
Paying monthly fees for the months we are not on our property is also understandable, l
think, but a sewer rate increase request of 200% is not understandable and hints of
fraud, deceit, or incompetence.

Something smells in this substantial rate request and l am not so sure it's sewage!

Thank you,

Steve Raabe

l



r

YOUR NAME
I
4 Jr i` f Yi' 4/

DATE

32-/8~ ff
ADDRESSRQJTY, STATE AND ZIP

nc~8 §. Do , 4W/rw8 p-

YOUR PHONE NUMBER

2 9 _.3o§~ 495
7

/DOCKET YOU WISH TO COMMENT ON: J

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona •

YOUR POSITION ON THE DOCKET

PRO CON OTHER6
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownershipto the new company.
C. in 2006 Farwest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
I We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were flied against these companies for wastewater violations.. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fan/vest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2809

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Continuation Page

conTinuE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8¢ water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
i We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTiNUE YOUR COMMENTS HERE:

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 8t Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8¢ Sewer

DOCKET NUMBER
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Far West Water and Sewer, Yuma Arizona
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form
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Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc:.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 20® that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 81 S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy-

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

474
Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the ;. - _ . : 4 .
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Arizona Corporation Commission
Public Comment Form

Continuation Page

LJ. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 81 s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer 'finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300°/0. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8. water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
deveiepment?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
a We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Public Comment Form

Continuation Page

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners fee! that the extra charges requested are to aid H&s Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fairest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases et 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-0347/A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step r
I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S@p3
ENTER YOUR COMMENTS HERE;

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azc:c.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H 8< S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 81 water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8< water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
:absorbed by impact fees on the new lots being developed.
e We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July t, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A~08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference ire appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S@p3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below,

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azQl;.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8< Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H 8; S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8; water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 84 Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fan/vest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
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This form should be used for public comments pertaining to a specific pending case
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fan/vest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8; S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A.08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Z '. ..~
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D. Far West Water and Sewer Co and Has Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8¢ s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8: water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far WestWater and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid Has Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Falsest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fairest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CGNTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8< S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy,

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5% A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET

PRO CON OTHER .)•
1 4
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the
complaints, inquin'es or general inquiries

.I|. 1

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR NAME
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DATE

,Z -- / .419
ADDRESS, CID, STATE AND ZIP
A53 944 E. 64.r'»=/ 84

YOUR PHONE NUMBER

ZN ~3§€5~85 " 4
I OCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 81 Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET

PRO CON is  OT HERO
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 84 Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8; Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

) g-j?il7l42-,é¢-J> 4 PP
>

* verge Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR NAME

8 /3. 81 J8

DATE

I3.9264 9
ADDRESS, CITY, STATE AND ZIP

1334 :L 51 64/ . Lfum/4*, I42... 8 /5367

YOUR PHONE NUMBER

938 5 ,0 9~ 48
DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8< Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t W a t e r a n d  S e w e r ,  Y u m a  A r i z o n a QPRO CON

YOUR POSITION ON THE DOCKET

OTHER

n

YOUR E-MAIL ADDRESS

.. V M 9  r ~  I Q  1 8/'U 1 <;6m

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Swp 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8<S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H 8< S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F, Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8< Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

PRO CON OTHER /0 ©
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Smp 2

S@p3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

S@p4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farvvest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8< S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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g rBASED ON THE FOLL nc8'WvFoRMAT &f'v79§E"E6§tomers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use one ,/ ,- for
complaints, inquiries or general inquiries.
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Continuation Page

B. Far West Water and Sewer Co and Has Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water 8i Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8= water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently frock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population wilt be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothiiis residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fairest Water 81 Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that FarWest Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fairest and H8.s Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and voTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLL WING INFORMATION, we the customers of Far West
Water and Sewer Co., Eto ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

\ 9. N
swp 3

l

ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Continuation Page

CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8¢ water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Fan/vest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water 8; Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fan/vest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VGTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



'YOUR N

7\omIT )`/AQEQQ
DATE

O8 4 2 9
ADDRESS, CITY, STATE AND ZIP

L"
IN. 882>({.14499 a ~Q'~lDV4 Y58'8P'§»wv~<>l1 s

DOCKET YOU WISH TO CO MENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  &  S e w e r

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET

PRO CON d OTHER ..9
YOUR E-MAIL ADDRESS

.

QS MAY at. NO Fm MY M .QOM

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

\.,,...r

Step 3
ENTER YOUR COMMENTS HERE :

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an aliachment to:
m§i1master@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERES

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8< Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquinles or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

S p 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcQ.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8<S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8HS Development Co.
just started.
D. H 84 S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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conTinuE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

2009Dated this 12th day of Februa

%,4"/¢»w 81 4/ `
4E_,L c/~'.-*i__,  e
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*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate Will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

S p 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mai!master@azcc.go\i



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 81 S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Fan/vest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8< water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building protlts, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 81 Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases ot 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thankxou!

Dated this 12th day of February, 2009
/

_ .~ ._'.,

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08_0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

smp 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page belove.

S p 4

This form may be completed eiecfroniceiiy, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcQ.qov
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H 8= S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8< water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
= We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8< Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HEREI

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is notjustifled. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-034-8A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Se/vices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S@p3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

S p y

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc. av
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8<S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 81 S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8<HS Development Co.
just started.
D. H 8t S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8< water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

, J @44* L 9-M,/Q€
Dated t Is nth day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries ,

C.A. PETERSEN
R.A. PETERSEN
1aaa7 s. ONAMMI AVE
YuMA, As s5aa7

L . ; '-" I | \ . A I / r 1 I | . , - . - -.-

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, ,oNnfed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster(62azcc.gov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking waterand wastewater facilities ownership to the new company.
C. in 2006 Farwest Water 8< Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
just started _
D. H 8= S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 81 water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, FarwestWater 84 Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the ConsumersServicesAssistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 81 S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H 8¢ S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ aS well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or '

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008that could
amount to a judgment of miifions of dollars. H 81 S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost Should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company; Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and Will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

/ f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed lo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8< Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



I YOUR NAME

(1/C 8FLUMQ/ I/cl
DATE

2-/4'0

0/ :Lf '

ADDRESS, Cl y, STATE AND ZIP

, ,_ -» Q
A33 '?7~1i4 4( L./9 U'YC . /9 z, §§2¢7 9229

YOUR pool IE NUMBER.
/.~ '?9,9-= 4 b » <369'£*

"_>.8 I /'7
DOCKET YOU WiSH TO COMMENT ON:

¢4~J;8 =» 98'v'7'4~»
I /

C; "€ 9;;>'"'% 1 I"A

u_r
.I 98' m

1/ I

CASE OR UTILWY NAME

44 , CMJ; f/ 1'-1' < V PRO CON

YOUR POSITION GM THE DOCKET
QTHER (`)•

g
4z
I
g;8

I

;

f
+

g

I

Arizona Corporation Commission, Consumer Services Section, 1200 W Washington St
Phoenix, Arizona 85007,

E¥~ETEF3 nfoua cf3f~,flf~3§1T8 HERE:

" 3 r
/r 3 "\ '~»~}»"£'°,3'.+"I.J<...6'f,.,.c$1.1' 474
' 4 »* i

/';;§;' Zhu»»

YOUR E-MAIL ADDRESS

This form should be used for public comments pertaining to a specif pending case
only. Please be sure to reference the appropriate docket number so your comments are
flied in the docket promptly. Please use the ' ' for
complaints, inquiries or general inquiries.

f 43¢/~<.8,/mw-'~
A

¢vL¢_@»85~¢'>5l 06"7@ ° *@*f"'"»'

_;;3,,,,4 813t=:2. -:f24,2.»=-=» m y p/m .5,,",.<

.441 *»8» ?̀ i5 I

..""' W M #4 68s4#» "Q

,£..¢I . 9. -

i  . . 3 $ . 4 ; '*M/uf4 ' ,/j_ '~;:JL, .r"3,{,,"".:~l1-L.9' § T ' I

* 3* 8*t"'f""'°"" .,L
,J * " 3 > »<>L' x i 13 .

."" ..
r ,f . 'w r " . * S

J I ./a.s,J'f,- 'WL Qu,
,i-év-f<z,;<»; <4

1 Q74
: . j. . . _ ~-.. 9

6 7 4  -  L E  . : ~ 2 . Z ` "l..w'¢.f£.14' ' 5 0 QJ2'-f 2 4 4
l'>'G'»' -*=='=f:= 3¢?c§!1,'Q§?3§ .spans :-89..,/Q£:;. c=3m?§m.¢. ';£.f'e838 .433 oz 955° u*fwaE,'Q'9 38a== i=8h:==.1.=,

1

q

Arizona Corporation Commission
Public Comment Form

-we. L%.a,3.¢~< F M

4J=85L.ff

83

1

F

vi 4 4 1 .

46-» 4112" .,é5.,'.,~=. -'Z.."?l u,
.1

.I

f:n "7/IL
8.

/Q

'3.

:34

. *. 1,

f,7~..i"!...f M

'i'!-41.fl 3 ~r

7»~9~<»2¢b; v '\ 7'
4 ..Tb .L-I,5_

¢.¢J'w42L 82m;'€/v 'ZZ=
Lx. cf<-- v~/~r~»~""5\ .8e.¢-mk;

fu
4 _Q~<\.cnY'**~

"4
. 4*8l/2'k,3L/

J ' an
,L 1~ .,-/ l " " " "

Rt

F.LfLAL.av\__, ./.v.»4J<<Z

t

x

DOCKET NUMBER

pp

.4

-L L 4

.

8

1

I§
T

1
g

I

r

g
I

I

i
I



YOUR NAME

U 4/7 9 4#1,04/d JZ- /'/- 09
ADDRESS, CI 1 STATE AND ZIP

/3 59 7 - E. f-/9 Lm vvzi,
YOUR PHONE NUMBER
1 ~ 9 z y - 3 4 9 - é b  I Z '
I 1 ? - 5  J  I » / 1 7

DOCKET YOU WISH TO COMMENT ON.

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona
YOUR POSITION ON THE DOCKET

P R O  O  c o n ® O T H E R
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
8

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use one for
complaints, inquiries or general inquiries.

2.

3

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

.9



Arizona Corporation Commission
Public Comment Form

Continuation Page

_.. Far West Water and Sewer Co and H8-.S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200.9 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
_. In 2006 Farwest Water gt Sewer finally came in to compliance with ADFQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
_..1 gt S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-1`
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
-. Of the Year round Foothills residents there is still a large majority of Retirees living on
a ired income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
0 We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
o We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
o We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanuest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



February 14, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington Street
Phoenix, AZ 85007

Re: Far West Water 8¢ Sewer Rate Increase

I am writing to.strongly protest the sewer rate increase currently being requested by Far
West Water 8<Sewer Company in Yuma, Arizona. This is outrageous. How can you even
begin to seriously entertain allowing an almost 215% increase. The area that will be
impacted by this request increase is home to a large number of senior citizens on a fixed
income (whose annual COLA increases over 15 years would not even come close to the
214.5% increase they are requesting), military and other working families who are already
financially pressed. If Far West Water & Sewer cannot keep up with expanding services
without increasing rates to long existing customers then they need to stop expanding or find
another source of funding. Perhaps theyneedio take ahard lookatwhattheypay .tliei.r"""""` '
CEOs and owners then go on a diet just like the rest of us.
You keep allowing APS to increase theirrates until it is all we can do to keep up and now all
the other utilities want an even bigger piece of the pie. Enough already. Stop this madness.

..=»*"""

'

I
Q /'

Alice Moravec
11565 E. Via. Saluda
Yuma, AZ 85367

I



As a senior citizen Iii nd it diiiicult to get by on a fixed income , as many
others living in the Foothills area of Yuma County. Therefore I do not believe
that we should pay for the past mistakes of Far West Water and Sewer.
I strongly suggest the Corporation Commission investigate the reason that
Far West Water and Sewer is asking for this gigantic raise in services. They
are part of many sub companies owned by the same family, which is involved
in building subdivision in the Foothills > and have been denied permits to start
on a sub division on their newly developed golf course, which all permits
have been denied by the county due to lack of capacity of their sewer
company.
I also believe that the large amount of their proposed increases is so tllat if
they get a big raise, we as their users would feel as is a 100% was ok.
I pray that the Arizona Corporation Commission will deny them their
ridiculously high rate increase.

I thank you for the job that you have been doing on behalf of the citizens of
Arizona, and hope that you continue to work for us.
Horace E Perkins
11322 S. Av.12E, Lot 196
Yuma, Az. 85367



We live at 14312 E 49th Street, Yuma, AZ 85367 - Phone number 928-342-6676. We are very concerned about the
proposed Docket #WS-03478A-08-0454 with a proposed Sewer Rate increase of 200 percent. We are now paying
$21.75 a month and this would increase to $74.32. We live in the Foothills area of Yuma, AZ and are snow birds and
are here only six months a year. We are retired and on a feed income which is declining every year. Most of the
residences in the Foothills are owned by retired people. We feel this is an extreme amount of increase for the
amount of usage.

February 12, 2009

Arizona Corporation Commission Consumer Service Section
1200 West Washington
Phoenix, AZ 85807

Ted Balley

Thalnk you for your consideration.

To Whom It May Concern:

0 4 ,..~L;,..¢8

14312 E 49th St @ Yuma, AZ 85367
Home Phone 928-342-6676

Tell s. Norma Bailey
(9 ® ®

Docket:#WS-03478A-08-0454

\ <
I W M A  / ( ) KG

Nagnié Bailey '
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Step 7'

This farm should beused for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fileaf in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

S8p 2

Step 3
ENTER YOUR COMMENTS HERE:

E 4

In consideration of today's economic situation (loss of jobs and uncertainty of retirement
funds) I believe that the proposed 150% increase in sewer fees is totally inappropriate.
For Phase One the $54.38 residential customer charge per month amounts to a yearly cost
of $652.56. For those who are here for the winter season the effective cost for a 6-month
stay would be $108.76 per month, a 3-month stay would effectively amount to $217.52
per month. The planned subsequent Phases would result in even higher fees. A large
percentage of residents (both year-round and part-tirne) in the Foothills are retirees on
fixed incomes.
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Step 4

This formmay be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85oo7,
or

You may e~mail if as an attachme/*1z' to:
mailmsster@az(:c.qov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the »~ . : `~ . for
complaints, inquiries or general inquiries.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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If you need additionalspace for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
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filed in the docket promptly. Please use the
complaints, inquiries or general inquires.

We request the rate increase being proposed by Far West Sewer and Water be denied. We now
pay $21 .75 a month. We are retired and on a fixed income. It is our understanding those asking
for the increase have a golf course they would like to open but cannot as they can't get a sewer
permit as the system must be upgraded--plus several other property investments. We feel they
want us to pay for their adventures. So please deny the request. We live in Yuma all year long
and the increase would be a hardship for us.

This form should be used for public comments pertaining to a specific pending case'
only. Please be sure to reference the appropriate docket number so your comments are
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
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complaints, inquiries or general inquiries.
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The Arizona Corporation Commission:
Consumer Service Section:

February 12"', 2009

In regards to the requested rate increases by Far West Water & Sewer
Company, I can only say what all my neighbors are saying here in Yuma East
Estates "Are these people Nuts or What?"

We are in the worst economic times in this nation in 70 years. Where are the
people in the Foothills Area supposed to get the money to pay for this increase?

Most companies plan for change and pay for them out of their profits. Does the
word "Mismanagement" fit here?

Who's idea was it to charge RV spaces only $5.44 per month? Does someone
who makes these decisions own an RV Resort or two '? I have lived in an Rv,
they have the same things a home has, showers, tubs, kitchen areas and washer
and dryers. ( Most Rvers use excessive water to make their pure water bottles,
with many different types of water purifier types). Some have outside showers, for
cleaning pets, cleaning cars, trucks, large pots and pans. They produce the same
amount of Sewerage as a home. why not kick that fee up there to the same as a
resident, Homeowner.

Yes they did build a treatment plant, five years later than needed. It was built
on land that was not tested and was unsuitable, so they had to pump the water for
miles, at a great cost for new pipe, pumps etc? Does "Mismanagement" fit here?

There have been a few dead workers and lawsuits along the way, Millions
Spent. There is that word again.

I am a home owner in the Yuma East Estate Six, but I only spend 5 months a
year here in Yuma. I pay for the whole years Sewer Service, but only use It for
Hve months. I have already paid for my increase for the last five years. I turn off
my service when I leave up North, they don't charge for services that you don't
use? That some word comes to mind. So please put me down as opposed to the
unfair and outrageous rate increase.

l

/ ,4 ,
Donald Titus
10543 East 39th Lane
Yuma, AZ 85365-6003
928~210-9066

. /



Howard and Jeanette Beloit
406 Hogger Ct., Moscow ID 83843

2@8.~882.-2826
14322 E 49*h Street, Yuma AZ 85367

.928-842-'.7-61
HJBeloit@verizon.net

February 13, 2009

Arizona Corporation Commission Consumer Service Section
1200 West Washington
Phoenix, AZ 85007

Docket: #WS-03478A-08-0454

To Whom It May Concern:

We live at 14322 E 4981 Street, Yuma, AZ 85367. We are concerned about proposed Docket
#WS-03478A-08-0454 with proposed Sewer Rate of 150 percent increase, we are now paying
$21.75 a month and this would increase to $74.32. We live in the FOothills in Yuma, AZ and are snow
birds and are only here five months a year. We are retired and on fixed income, which is true of most of
the residence in the Foothills area. We feel this is a extreme amount of increase for the amount of usage
each month.

Thank you for your consideration.

Howard Beloit

s 4;,ZlQ¢; 8 /4

Jeanette Beloit

7424/~
J

.21



- Ij»69

Arizona Corporation Commission
Consumer Service Section
1200 West Washington Street
Phoenix, As. 85007

Reference: Docket No. WS-03478A-08-0454

During these times of recession it is unbelievable that
Far West would propose such a rate increase.

There should be NO bail out at taxpayers expense of
such a proposed rate increase.

If Far West cannot operate without such a rediculous
increase, get them out of business and replace them
with a more affiant company.

This letter conveys a NO vote for the proposed rate
increase by Far West Water and Sewer Company.

/4

,4/rv/L¢2' f

_4£¢. Q44-f IQ/8 64/4
5347

The becks
Rancho Rialto
1 1322 S; Ave. l 2E. #16
Yuma, Arizona 85367



Audrey Giles
PO Box 7197

Yuma. AZ 85366 7197

February 14, 2009

Arizona Corporation Commission

Consumer Services Section

1200 W. Washington Street

Phoenix, AZ 85007

Far West Water & Sewer Rate Increase

I am writing to strongly protest the sewer rate increase currently being requested
by Far West Water &Sewer Company in Yuma, Arizona. This is outrageous. How
can you even begin to seriously entertain allowing an almost 215% increase. The
area that will be impacted by this request increase is home to a large number of
senior citizens on a fixed income (whose annual COLA increases over 15 years
would not even come close to the 214.5% increase they are requesting), military
and other working families who are already financially pressed. If Far West Water
& Sewer cannot keep up with expanding services without increasing rates to long
existing customers then they need to stop expanding or find another source of
funding. Perhaps they need to take a hard look at what they pay their CEOs and
owners then go on a diet just like the rest of us.

You keep allowing APS to increase their rates until it is all we can do to keep up
and now all the other utilities want an even bigger piece of the pie. Enough
already. Stop this madness.

Re:



Lori A Sohler
14512 E 54*h Drive
Yuma, AZ 85367

February 13, 2009

Subject: Fee increase request by Far West Water and Sewer, 1110.

Arizona Corporate Commission
Consumer Services Section
1200 W Washington Street
Phoenix, AZ 85007

Honorable Commissioners:

I am a retired Real Estate Agent from Oregon and Nevada. Ihave been a "winter visitor" here
since 1979, a property owner since 1980. Became a permanent resident in 2003. I have seen
many changes and a large population growth. Living on social security and interest from a few
small investments, an increase of over $50 per month will create a hardship for me and many
other Foothills residents.

It seems to me to be an unusual situation here with the major developer to own both water and
Sewer services. They have also shown several times throughout the years that their management
ability of the Far West Water & Sewer, Inc. to be quite lacking. They have shown incompetency
and negligence in proper supervision of their employees, resulting in enormous fees being paid in
settlements and legal fees. Are these fees coming ham funds that are designated for capital
improvements and have these funds also been misused for other unauthorized expenditures?

Have H & S Developers paid in their fair share of reasonable and adequate fees (as charged to
other developers) to ensure the solvent operation of the water and sewer entity? How much of
the requested rate increase is to maintain/improve current service? How much of the requested
rate increase is designated for expansion to serve futLu'e developments?

The City of Yuma rates are: water base fee $15.88, wastewater/environmental $6.25, sewer
$29.46. No charge for sewer if water is turned off for the summer/vacation.

Far West Water & Sewer rates are: water base fee $15.53, no wastewater, sewer $21.75. A
charge of $21 .75 each month continues even if the water is turned off for the summer/vacation.

The requested increase for the sewer raises it to $74.32 per month. This amount seems very
unreasonable for the service we are getting. There is still a huge problem with "clean air" in
our area. Is some of the increase designated to help with that problem? Is your office aware
of requirements that have been set by the State of Arizona that Far West Water & Sewer have
not met in that regard?

It seems to me that the users of Far West Water & Sewer are being charged for the gross
mismanagement of the company, which should not be the responsibility of the users/rate payers.
We appreciate your diligence in researching all the facts in this case.

Sincerely,
7/"X

/ (
by \

4/

Lori A. Sohler
Cc: Letters to the Editor of the Yuma Sun newspaper.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76354 Date: 2/13/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Sandy Holasek
Sandy Holasek

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:(000) 000-0000

Work:(000) 000-0000

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:

2/13/09 THROUGH COMMISSIONERS NEWMAN'S OFFICE.

From: sandy]
Sent: Wednesday, February 04, 200
To: Newman-Web
Subject: Far West Water/Sewer increase

Hello, l am mailing in response to Far West Water/Sewer request for a 200+% increase in our sewer fees. At
a time such as we are in it is extremely difficult for us to understand this increase. Far West Water/Sewer is
absolutely outrageous in their request. We are trying to decide now what we can afford, meds or food and now
they want us to give up our meds, food and other bills just so they can pay for a mandated upgrade? UNREAL!!
Who is going to help us? People in the Foothills of Yuma, which l suspect are mostly seniors and a vast
majority winter visitors, will no longer be able to live here. The winter visitors already pay for sewer usage for 6-
7 months a years when they are not even here. l can understand a small 2-5% increase if NECESSARY, as
everything seems to increase except our wages, social security, and interest income. If Far West can not afford
to upgrade with the amount they currently charge then they should sell and let someone else manage this
business. l hope your commission sees this increase for what it really is.....a major rip off to customers who
have no other company we can use We are tea ed with no wav out except to sell or Give u l Thank You
Sandy Holasek

no o alp

Utilities' Response:

Investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

The following was emailed to Ms. Holasek

February 13, 2009

RE: FAR WEST WATER & SEWER COMPANY

Dear Ms. Holasek:

Your letter regarding the Far West Water 81 Sewer Company ("Far West") rate case will be placed on file with
the Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the
record. The Commission will consider your comments before a decision is rendered in the Far West application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Pubiic Utilities Consumer Analyst II
Utilities Division
*End of Comments*

D a t e  C o m p l e t e d : 2 / 1 3 / 2 0 0 9

Opinion No. 2 0 0 9  -  7 6 3 5 4
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Al Amezcua

Priority: Respond Within Five Days

Phone:_ Fax:

Opinion No. 2009

Complaint Description:

76086 Date: 2/12/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Wi l l i am Goetz
William Goetz

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Work:(000) 000-0000

CBR:

F a r  W e s t  W a t e r  &  S e w e r ,  I n c .Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:-

2/9/09

William A. Goetz

Phone

Docket you wish to comment on: Sewer Rates
Case or Utility Name: Far West
Docket Number: WS-03478A-08-0454
Position on Docket:

This proposed sewer rate is completely out of line as the rates are already high.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/12/2009

OpinionNo. 2009 - 76086



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Al Amezcua

Priority: Respond Within Five Days

Phonez- -Fax:

Opinion No. 2009

ComplaintDescription:

76085 Date: 2/12/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Norman Steinle
Norman Steinle Home:-

Work: (000) 000-0000
Yuma

AZ

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:_

Feb 4, 2009

Norman Steinle

Phone

Docket you wish to comment on: Sewer Rate Increase
Docket Number: WS-03478A-08-0454
Case or Utility Name: Far West Water 8- Sewer
Position on Docket: Con

The amount of increase requested is completely Ridiculous!! It appears that management needs to be changed!
An increase in Excess of 200% over 2 years when the National Economy is faltering will place a hardship on
many families in the area.
We strongly object to this increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Customer comments entered for the record and filed with Docket Control.
*End of Comments*

8

Date Completed: 2/12/2009



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Opinion No. 2009 - 76085
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Al Amezcua

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description:

76083 Date: 2/12/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Alan Green
Alan Green

Work:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:

(000) 000-0000

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone

2/7/09

Alan & Barbara Green

Phone:l
Email:

Docket you wish to comment on: Excessive rate increase
Case or Utility Name: Far West Water and Sewer Company
Docket Number: WS-03478A-08-0454
Position on Docket: Con

Not only can we see no justification for the rate increase requested by Far West Water 8. Sewer, but we think
the size of the increase they are asking for represents the height of arrogance and insincerity. This company
must surely realize the proposed rates would put our costs for sewer services for above those of many
comparable communities most of the residents served by Far west Water and Sewer are seniors on fixed or
shrinking incomes. We located in Yuma in large part because the cost of living here matched our means. Such a
large increase would put a severe burden on many. Other residents are working in the Yuma area, and in the
current economic situation they know their wages will not be going up and their very jobs man be in jeopardy.
With fuel prices down and likely to stay that way for some time, no pressure for wage and salary increases, and
likely governmental help coming in the form of tax cuts, Far West's operating costs should be, at worst stable.
And we fully expect them to follow this with a big water are increase.
We look to the Arizona Corporation Commission to perform their duty in protecting those of us captive to these
services, and to deny this unrealistic rate increase.

Alan & Barbara Green



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/12/2009

Opinion No. 2009 _ 76083



M 2
¢

w .

'  * r iS

9. 4
a

4 i it

1 ,=j'

x
,Q .

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76076 Date: 2/12/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Melvin Ames
Melvin Ames Homezl

Work:(000) 000-0000

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365 E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:

2/6/2009

Phone:
Emails.

Docket you wish to comment on: WS-03487A008-0454
Case or Utility Name: Far West Water and Sewer Company
Docket Number: WS-03487A-08-0454
Position on Docket: Con

We purchased our property in 2001 and use it for 5 to 6 months during the winter season. It is in the city limits of
Yuma. The sewer is the only utility that we use from Far West. The first year we paid only for the months that we
were here. Then Far West made an agreement with the City of Yuma that we were given a number when we
shut our water off and we would give the number to Far West. In that way they knew we were not using their
sewer facilities. When we returned and started our utilities there was always a start-up charge to Far West. This
was terminated by Far West and we now pay for sewer twelve months a year. During at least half of the time we
are not here and of course not using the sewer. They did raise the fee a couple of years ago to $21 .75.

Also since 2001 we have had to continually put up with outdoor sewer odors in our subdivision. Far west
received many complaints. it did take them until this year 2009 to remedy most of the problem.

Melvin & Laver Ames

The increase Far West is requesting for sewer usage is outrageous and will make a hardship on us and many
others in this community. Please, carefully consider and evaluate Far West request for the increase in their
sewer rates. We believe this request to be extremely high and out of line Especially so in the present economy.

.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Sincerely,

Melvin and LaVers Ames
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/12/2009

OpinionNo. 2009 - 76076

In-
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond Within Five Days

Phone:-

Opinion No. 2009

Complaint Description:

76103 Date: 2/13/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Norman Grooters
Norman Grooters

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:

Work: (000) 000-0000

CBR:

is:

Far West Water & Sewer, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:

2/8/09

Norman & Audrey Groomers

Phone:-
Name of Utility Co.: Far West Water 8. Sewer Co.
Sewer rate increase
Docket #WS-03478A-08-0454

This rate increase should not be allowed. It is way over the line. When people are in fixed incomes it would be
very hard to expect this much of an increase. Please note of our vote to say no to this increase as such.
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/13/2009

OpinionNo. 2009 - 76103



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua Phone

Priority: Respond Within Five Days

Opinion No. 2009

Complaint Description

76102 Date: 2/13/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First

Barbara Kindlund
Barbara Kindlund

Work: (000) 000-0000

Complaint By

Account Name

Street

City

State Zip: 85367

Far West Water a. Sewer, IncUtility Company.

Division
Contact Name

Nature of Complaint

Water

Roxanne Fiddes Contact Phone

2/10/09

Barbara Kindlund

Phone

E-Mail

Name of Utility Co.: Far West Sewer & Water Co./Request for rate increase
Docket #WS-03478A-08-0454

lAM COMPLETELY OUTRAGED AT THE PROPOSAL FAR WEST WATER TS REQUESTING. MOST OF US
IN THE FOOTHILLS ARE HERE FOR ONLY A FEW MONTHS. ON FIXED INCOMES AND. ALREADY HAVE
TO PAY SEWER WHEN WE ARE NOT EVEN HERE. THAT WAS BAD ENOUGH. NOW THEYARE ASKING
US TO PAY THEM MORE PER YEAR THAN OUR PROPERTY TAXES. WHO DO THEY THINK THEY
ARE?'? IS

IT OUR FAULT THEY DIDN'T DO THE RIGHT THING 3 YEARS AGO? AND. WHO WAS IT THAT GAVE
PERMITS TO BUILD. HOWMANY? MORE SITES ON THE WEST SIDE OF FOOTHILLS BLVD? WHAT
WERE THEY THINKING?

THIS WAS SUCH BAD PLANNING ON THEIR PART. IT SEEMS TO ME THEY BETTER BE THINKING OF A
BETTER WAY TO HANDLE THEIR PROBLEM. IT'S JUST NOT RIGHT

Sincerely



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

B Kindlund
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/13/2009

Opinion No. 2009 - 76102
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond Within Five Days

Phone: Fax:l

Opinion No. 2009

Complaint Description:

76101 Date: 2/13/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Kenneth Scurlock
Kenneth Shurlock

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Work: (000) 000-0000

CBR:

is:

Far West Water & Sewer, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes

2/7/09

Kenneth L & Jovce L. Shurlock

Phone:-
E-Mail:

Name of Utility Co.: Far West Water 8¢ Sewer
Docket #WS-03478A-08-0454

Really Unthinkable - That FAR West Sewer wants to stick This community with Their errors!! The Foothills area
is made up of mostly Retired Folk who are on a Fixed income (or) Widowers. How can They be expected to, or
should pay for People who are money hungry and want the public to bail Them out. We didn't move here to
Retire And Support Companys in trouble - UNCONSCIONABLE!!
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/13/2009
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

OpinionNo. 2009 - 76101
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond Within Five Days

Phone:

2009

Complaint Description:
Opinion No. 76100 Date: 2/13/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Elmer Hault
Elmer Hauls

Complaint By:

Account Name:

Street:

Cid:

State:

Yuma

AZ Zip: 85367

Home:(000) 000-0000

Work:(000) 000-0000

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes ContactPhone

Elmer Haunt Property Owner

Name of Utility Co.: Far west Water & Sewer Co.
Subject: Sewer rate increase
Docket #WS-03478A-08-0454

I like many home & property owners in the Foothills area received the public notice of the proposed 214.8 per
cent rate increase from the Far West Water 8. Sewer for sewer service.

Its not the residents of the Foothills area, fault that they are in a predicament. They made mistakes o there own,
like a law suit for the death of water & sewer workers. Cave in of a ditch to install new pipe. This increase is
just plain Greed by this company. They promise you something when you buy their property 81 then they change
the rules.

When we as customers make a mistake we aren't able to go to our employer and ask for a bail out. This is our
responsibility.

A just determination of their increase should be made by the Commission.

Thank you
Elmer Hautt

*End of amp am



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:
Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/13/2009

Opinion No. 2009 _76100
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond within Five Days

Phone: Fax:l

Opinion No. 2009

Complaint Description:

76068 Date: 2/12/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

George Cowger
George Cowger Home: (000) 000-0000

Work: (000) 000-0000

Yuma

AZ

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367

Far West Water & Sewer, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone

2/9/09

Docket # WS-03478A~08-0454

Arizona Corp Commission
Consumer Services Sect.
1200 w. Washington
Phoenix, AZ 85007

The rate increase applied for is excessive. We live and own property in the Foothills in Yuma. We live here
approximately four months a year and pay for 12 months now.
A fee hike of that amount is not reasonable and would amount to a difficulty for most of us. They have all ready
increase it recently. This is not at all reasonable.

Yours truly,
George/Trudy Cowger

End of Com[3lain

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Date Completed: 2/12/2009

Opinion No. 2009 - 76068
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